Information
Technology
Services

Preston Mobility Information Technology Services

Comprehensive IT Solutions

Reduce downtime and maximize productivity with Preston Mobility’s

comprehensive IT services. « IT Assessment
Our in-house certified technicians can perform a complete IT assessment — and + Solutions Design
help you establish a baseline for improvements. Or, we can assist your IT resources « New Application Integration

in seamlessly implementing new technologies, and integrating these technologies .
vimp & € & & & « BlackBerry Enterprise Server

with your current systems and enterprise solutions.
installation and support

IT Assessment Services + Implementation
Let Preston Mobility analyze your company’s IT needs, current service levels and . Ongoing Systems Maintenance
solutions - and quantify your current IT maturity. We'll identify the strengths and
weaknesses in your current IT services and management processes - and establish
baselines for improvements. This could include:

Benefits:

e More flexibility in your IT infrastructure

. . - Increase Business Efficiencies
e Better control over service and infrastructure changes

e Aligned priorities « Reduce Downtime
e A more responsive IT staff and a more receptive IT environment « Maximize Productivity
e Improved accountability and end-user satisfaction . Complement your Existing

e Better management and control over IT contracts and assets IT Resources

Our IT Assessment Includes: + Enable your IT Resources to

e Complete inventory of all on-site IT related assets Focus on your Business
e System availability, performance, and reliability report
e Current backup and disaster recovery plan
e Storage infrastructure and utilization report
e Documentation of current IT infrastructure
¢ A report highlighting the most critical issues and the top three to five
recommendations

Solutions Design
After consulting around your needs in terms of service levels, capacity, performance
and user skills, we will create a new system that is customized for your business. /A
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REDUCED DOWNTIME
EQUALS MORE

PRODUCTIVITY

New Application Integration

Do you need to improve your workflow and work more efficiently? Whether it’s
SMS messaging, hosted services, data collection or GPS fleet management, Preston
Mobility can seamlessly integrate new applications into your current systems.

Implementation

With our full implementation services, we can take care of making sure your new
system and applications are integrated and working seamlessly —and free up your IT
resources to focus on your business.

Maintenance

Depending on your needs and level of IT resources, Preston Mobility will continu-
ally monitor your systems and perform any maintenance work, such as software
upgrades.

“The service we’re receiving from Preston Mobility is fantastic.
They really took the time to understand our business and we’re
already operating more efficiently and realizing savings”.

- Axiom Strategy Group — Blake Ponuick

The Preston Mobility Team

The Preston Mobility team of highly-skilled customer relations and telecommu-
nications professionals, backed by in-house IT expertise and support, is uniquely
positioned to recommend customized solutions to your most complicated business
problems.

Can your business afford not to call Preston Mobility?
604-629-8526 sales@prestonmobility.com

BlackBerry Technical Support Services

If you have a BlackBerry Enterprise Server,
let our experienced team set up, monitor
and maintain your system — so you can focus

on your business.

About Preston Mobility:

A Bell Authorized Dealer, Preston Mobility is
Metro Vancouver’s only full service wireless
business solutions company - providing cus-
tomized solutions to your most complicated

business problems.

Contact Us:

250-1385 West 8th Avenue
Vancouver, BC V6H 3V9
604-629-8526
sales@prestonmobility.com

www.prestonmobility.com
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